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COMANT INDUSTRIES - PRODUCT WARRANTY

All Comant products are guaranteed to be free from defects in material and workmanship for a period
of THREE YEARS from date of manufacture. Every Comant product contains a Manufacture Date
Code and/or Serial Number that provides production date tracing information. The warranty shall
extend to both Buyer and Buyer’s customers.

This Warranty is void if the product has been altered, abused and/or improperly installed.
Modification or alteration of a product with FAA TSO will void the TSO held by Comant
Industries.

Warranty requests will be processed with prior approval from Comant’'s Customer Service Department
who will issue an RMA (Return Materials Authorization) for the claim. Buyer or Buyer’'s customer must
contact Seller's Customer Service Department to obtain a Return Material Authorization (RMA) prior to
sending product(s) back to Seller. Seller will provide Buyer(s) with Seller's freight carrier account
number to cover costs (ground shipment only) of shipping back to Seller. Seller will cover freight costs
incurred when shipping replacement product(s).

Buyer may request that a product, whether in or out of Warranty, be repainted for a fee. For products
out of Warranty Seller may at its discretion test a product for electrical performance for a fee. Seller
may at its discretion provide Buyer electrical test reports, installation drawings and other data for a fee.
Certain data owned by Seller is designated as Company Proprietary and may not be divulged under
any circumstances.

Warranty claims are at the sole discretion of the Comant Customer Service Department. Comant
shall make final determination if a product is eligible for Warranty coverage.

Seller's limit of liability shall not exceed the Buyer's cost of the subject good(s). Seller will at its
discretion provide as much support as possible to speed Warranty replacements but in no way will be
held liable for any action or inaction resulting in costs associated with aircraft “down-time” or “lost
revenue” of any type.
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